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In memory of those lost to COVID-19 and in honor of all of those

on the frontline of this pandemic.



Like many organizations, the Coronavirus pandemic caused us to dramat-
ically change in 2020.  As the virus spread quickly throughout the world, 
most of our 2020 plans and goals were immediately made obsolete. Our 
mission to support healthcare providers and CHG Healthcare employees 
to find their passion to give back to their communities was swiftly mini-
mized or eliminated as cities and communities around the world went 
into lockdown and isolation because of COVID-19.

We were thrilled that the Making a Difference Foundation was able to 
quickly pivot from our original plans to supporting the CHG Healthcare 
employees, healthcare providers, and nonprofits in dealing with the 
pandemic. Over this year, we provided $580,000 in COVID related 
resources and grants. The grants went into three main areas; providing 
assistance to frontline healthcare providers, supporting CHG Healthcare 
employees, and helping healthcare clinics provide COVID-19 care in 
underserved communities.

During this unprecedented pandemic, healthcare providers were true 
heroes because of their tireless work treating those who contracted the 
virus. Our disaster relief grants focused on frontline healthcare providers 
and getting them needed support. We gave funds to organizations 
whose services ranged from: providing food to healthcare workers, 
shipping in personal protective equipment, COVID-19 testing kits and 
training to frontline personnel, to deploying medical and social volun-
teers to underserved areas that were hardest hit by the pandemic, such 
as the Navajo Nation.
  
Through our sustainable healthcare grant program partnerships, we 
provided valuable financial gifts to several healthcare clinics helping the 
underserved in our local communities. Our partner clinics, such as the 
People’s Health Clinic in Utah and the Caridad Center in Florida, quickly 
found at the early stages of the pandemic that they needed to shift their

focus to include COVID-19 treatment and education for their patients. We 
provided $90,000 in ongoing grants to these and our other partner 
organizations.

Much of our time and resources in 2020 was shifted to help CHG Health-
care employees weather the disruption and uncertainty caused by the 
pandemic. In March, we created the Coronavirus Immediate Relief Fund 
which provided small grants to individuals who felt financial stress. Over 
the course of 2020, the fund provided 869 grants totaling over 
$260,000. For employees who had larger financial needs, the Making a 
Difference Foundation teamed with one of our partner organizations, the 
CHG Employee Compassion Fund (ECF), to provide larger grants. The 
foundation provided $150,000 in donations to the ECF to help them 
offset some of the almost $300,000 in financial needs grants provided to 
CHG employees. 

Although 2020 was the not the year that we planned at the Making a 
Difference Foundation, as we look back, we are both extremely satisfied 
and honored that we were able to help in the response of COVID-19. As 
we move into the new year, we are looking forward to recommitting our 
efforts to our mission of supporting healthcare providers and CHG 
Healthcare employees find their passion of making a difference in their 
communities and across the world.  

Thank you all for your belief in our work and ongoing contributions.  
Without you, none of this happens.

Kevin Ricklefs
President
Making a Difference Foundation

DEAR FRIENDS,

Christine VanCampen
Chair, Board of Directors
Making a Difference Foundation

“In every crisis, doubt or confusion, take the higher path –

the path of compassion, courage, understanding and love.”

AMIT RAY

Each year, the Making a Difference Foundation has committed to providing funds to 
help communities affected and devastated by natural disasters. However, a world-
wide pandemic is not something we even knew to plan for, and we soon realized we 
needed to adapt our work to respond as quickly as possible. 

Protecting and supporting medical providers was at the very heart of our desire to 
help. It was clear from the very beginning of this pandemic that as a country we were 
not prepared with enough personal protective equipment (PPE) and other supplies 
to fight COVID-19. As organizations like AmeriCares and Direct Relief began to 
provide these vital supplies, we sent funds to support this work. Throughout 2020, 
we found other great organizations who were finding ways they could help and 
support the work of healthcare providers including food and travel. Wherever we 
could, we provided financial support to these great nonprofits.  

We reached out to medical providers and asked them how we could help. Through 
our community of providers, we were able to award grants to several incredible 
organizations, including Seager Memorial Clinic and Volunteers in Medicine of 
Southern Nevada, who both were working hard to provide medical aid to those 
impacted by the Coronavirus.

This pandemic impacted native and indigenous communities harder than most. 
Having eight native tribes in our state, we wanted to make sure we supported those 
who were most devastated by the impact of this virus. Our funding went to the Utah 
Navajo Health System and the Utah Tribal Relief Fund, to provide elder care kits and 
direct medical care for COVID-19 related illnesses within these communities.
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MAKING A DIFFERENCE IN A TIME OF CRISIS

ASSISTING FRONTLINE HEALTHCARE PROVIDERS

$125,000 GIVEN
TO SUPPORT THESE
ORGANIZATIONS:

Americares

Choice Humanitarian

Direct Relief

Frontline Food / World Central Kitchen

Heart to Heart International

International Medical Corps

Junior League of Salt Lake

Off Their Plate

Seager Memorial Clinic

Utah Navajo Health Systems

Utah Tribal Relief Fund

Volunteers in Medicine of Southern Nevada

The Making a Difference Foundation had planned for 2020 to be the largest year for 
medical missions, not only the number of trips, but also the number of providers 
participating in trips. During the early months of the year we were able to support 
providers on three trips. Quickly after these missions the pandemic required us to 
cancel or postpose all planned trips for 2020. 

Not being able to go on medical missions was hard for us, our providers, and part-
ners. At the hearts of our partner nonprofits is addressing the needs of underserved 
communities around the world. We know this work is vital and we are excited for 
when we can again help healthcare providers find their passion in giving back 
through medical missions.
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SUPPORTING PROVIDERS ON MEDICAL MISSIONS
AN UNEXPECTED YEAR FOR MEDICAL MISSIONS

LIBERIA,
COSTA RICA

CUSCO,
PERUNAIROBI,

KENYA
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A key aspect of our mission is to help support CHG employee’s passion to give back, and 2020 challenged 
this amazing group of people in a way no one anticipated. 

The initial lockdown sent shockwaves through the economy. Many employees found partners, spouses, 
and family members facing unemployment, reduced hours, or significant pay cuts. As weeks turned to 
months there were increased financial pressures and often employees found themselves needing to 
support extended family members. 

Due to the pandemic being declared a federal disaster, the foundation was able to avail itself of provisions 
under the Internal Revenue Code -to provide emergency payments- permitting foundations to set up new 
programs to help those in need. Being a small and lean foundation, we were able to quickly pivot our work 
and create a grant fund available to employees most impacted by the pandemic. Two of CHG Healthcare’s 
primary investors made a sizable donation to the foundation that was the seed money for what would be 
known as the Coronavirus Immediate Relief Fund.

The Making a Difference Foundation was 

created from the generosity and compassion 

of the employees of CHG Healthcare, a 

healthcare staffing company based in Salt 

Lake City, Utah. 

SUPPORTING CHG HEALTHCARE EMPLOYEES

AN ORGANIZATIONAL SHIFT TO ADDRESS URGENT NEED
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The creation of the Coronavirus Immediate Relief Fund (CIRF) moved very quickly. We knew that the 
pandemic impacted every employee in some way. However, it was impossible to know how many people 
truly found themselves and their families in harm’s way. The purpose of the CIRF grants were to give 
immediate help to those hit hardest. We found that $300 grants would help cover basic needs to get 
them through to when more substantial support could kick in through either the community or govern-
ment resources. 

As it became clear that the virus was spreading quickly, the lockdown continued and people experienced 
more financial stress, we learned that $300 was just not enough to help everyone make it through. Thus, 
we extended the program allowing any employee facing immediate need for support relating to food, 
housing or medical costs, to apply for a second grant of $300. 

The challenges of 2020 were vast. The foundation staff will forever be grateful to employees of CHG who 
trusted us with their stories, who bravely faced some insurmountable odds, and who have been an exam-
ple of resiliency. We are honored to have been able to lend a hand of support during this crisis. 

CORONAVIRUS IMMEDIATE RELIEF FUND

1

869
GRANTS

AWARDED

2

313
2ND ROUND

GRANTS

$260,700
TOTAL FUNDS

AWARDED

“Thank you so much for 
your generosity. My
husband lost his job due 
to COVID and we find 
ourselves in a different 
spot than normal. Luckily, 
I am still employed, and I 
work with such wonder-
ful, loving, and caring 
people like you. We 
appreciate this
immensely and it will 
assist us greatly. Again, 
thank you so much.”

“I can’t tell you how grateful I 
am to you and all of the other 
people in the organization 
that really do strive to “Make a 
Difference.” Your efforts and 
energy are greatly appreciated 
in this time. While financially, 
we’re still going to be 
challenged over the coming 
weeks, we’ve received some 
relief in our household when 
it comes to food. I’m hopeful 
that we’ll get through these 
tough times. Thank you, thank 
you, thank you!”

“Thank you so much for your help on this! This means
more to me than you will ever know! It might be just
a small amount of money but the relief from the stress
of how to come up with money for rent is so helpful!” 



SUPPORTING THE PASSIONS OF CHG EMPLOYEES

Part of our core work is supporting the passions of CHG Employees through local grants. If an employee 
is actively involved through volunteering with a nonprofit they can apply for a grant. Nonprofit organiza-
tions faced many challenges this year, as the pandemic sidelined most of their plans. CHG employees 
are a generous group of individuals and they found it disappointing to not be able to get out and volun-
teer for the causes they are so passionate about. However, we were so encouraged to see the creative 
ways that nonprofits began to pivot and change their plans to help with the pandemic or continue to 
fulfill their mission in one of the most trying times in history. And we are so happy to have given funds to 
many amazing nonprofits on CHG employee’s behalf!

ANIMALS & PETS
Therapy animals to read with kids, vaccinations
for homeless pets, homeless dog adoption,
rehabilitation for sick or hurt large dogs.
     Big Dog Ranch Rescue
     Halifax Humane Society
     Intermountain Therapy Animals
     Mackenzie’s Animal Sanctuary

ENVIRONMENT 
Helping to protect the marine environment
through community collaboration, conservation
and education.
     Boca Save Our Beaches

CHILDREN
Adoption, food for the weekend, healthcare
support for families with a child that has
special needs, support for LGBTQ+ youth,
social emotional learning for personal growth.
     Blessings in a Backpack
     Encircle House
     HANDY, Inc
     The Adoption Exchange
     The Peaceful Project
     Utah Kids Foundation

EDUCATION
Creating a safe learning environment for
kids, providing instructors to help with
homework, addressing emotional and
wellness needs of youth, after school
mentoring program, skill building, after
school help with vocabulary and reading
comprehension.
     IM Foundation
     Russel Education Foundation
     TLC Latchkey
     US Dream Academy

FAMILIES & COMMUNITIES
Grief support, homeless family support,
education/ health/integration services, learning
programs, home repairs in low-income
neighbhorhoods.
     Family Promise of Grand Rapids
     Rebuilding Together Broward County
     The Andrew Garcia Memorial Foundation
     YMCA of South Palm Beach County
     YMCA of the Triangle

HEALTHCARE 
Crisis intervention, comprehensive mental
health for families, awareness and prevention
of blood clots, providing the highest standard
of medical care to those in need of assistance.
     Davis County Sheriff Search and Rescue
     National Blood Clot Alliance
     Rape Recovery Center
     The Children’s Center

$ 24 GRANTS
AWARDED
TOTALING
$36,700
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Limited access to quality healthcare has been a challenge for many individuals, families, and 
communities across the country for decades. Throw in a pandemic and people who were 
already living paycheck to paycheck found themselves dealing with additional financial hard-
ship and loss of access to medical care. It’s times like these that the foundation is thankful to 
our nonprofit partners focused on providing healthcare in underserved communities.

We are very proud to say that in 2020 each Sustainable Healthcare Partner adapted their 
services to help address the needs of the community during this unprecedented time. From 
information about how COVID-19 impacts kidney heath, to providing healthcare to the most 
vulnerable, these organizations have gone above and beyond to make a difference. 

STRENGTHENING OUR COMMUNITIES & PARTNERSHIPS

2020 was a year to shift and adapt. Our
partners moved quickly to help those in need. 

SUSTAINABLE HEALTHCARE PARTNERS
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LOOKING AHEAD
As we head into a new year, we are hopeful that with the announcement of an approved 
vaccination that life may soon return to something a little more normal. The crisis is not yet 
over, and the journey ahead will be full of challenges. However, the Making a Difference 
Foundation is committed, more than ever, to our mission to ignite and support the passions 
of medical providers and CHG employees to give back in their communities and around the 
world. 

Recovering from a worldwide pandemic will take time. We will need providers to once again 
travel the globe to bring much needed care to those with limited or no access to healthcare. 
Everyone will need to pitch in and volunteer with organizations committed to helping us all 
recover from this pandemic. We, at the Making a Difference Foundation, are looking forward 
to and are committed to showing up and helping in any way we can.



2020 FINANCIALS

CONTRIBUTIONS

PROGRAM SERVICES
DISBURSEMENTS

OPERATING EXPENSES

INVESTMENT INCOME

DECREASE IN AVAILABLE
FUNDS

FUNDS AVAILABLE
(BEGINNING OF YEAR)

FUNDS AVAILABLE
(END OF YEAR)

CHG HEALTHCARE   
CHG EMPLOYEES        
MEDICAL MISSION DONATIONS           
EXTERNAL / OTHER    

TOTAL CONTRIBUTIONS

LOCAL GRANTS 
SUSTAINABLE HEALTHCARE GRANTS   
MEDICAL MISSION GRANTS
DISASTER RELIEF GRANTS 
FINANCIAL GRANTS (CIRF)
CHG EMPLOYEE COMPASSION FUND 
UNITED WAY MATCH 

TOTAL PROGRAM SERVICES 

MARKETING 
OTHER EXPENSES 

TOTAL OPERATING EXPENSES

$80,385

($80,699)

$2,604,417

$2,517,718

MAKING A DIFFERENCE FOUNDATION   |   STATEMENT OF ACTIVITIES   |   JANUARY 1, 2020—DECEMBER 31, 2020

$116,666
66,020

632
452,766

$636,084

$36,700
90,000
31,185
35,000

260,700
200,548
135,147

$789,280

$4,929
8,958

$13,887
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THANK YOU

A very special thank you to our board, the people whose passion and generosity of heart are the reason the Making a 
Difference Foundation exists. You help guide our work and help us stay focused on our mission, even during a 
worldwide pandemic.

Thank you to our dedicated staff of passionate people who take our work very seriously but make each day in the 
office enjoyable. Together we are creating a ripple effect of positive change in this world. 

2020 BOARD OF DIRECTORS 2020 STAFF & OFFICERS

Christine VanCampen
Board Chair

Brittney Devey Eddie Christensen

Kathy Mendez Lisa Grabl Morris Jensby

Kevin Ricklefts,
President

Sharon Gorman, Vice President
Ronnie Williams, Treasurer
Charese Jamison
Sarah Trescott
Margaret Vallejo
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DONORS
We could not work to complete our mission without the generous and ongoing support of our donors. We are so 
grateful for your contributions!

Ashley Harrington
Aubree Nash
Aurora Freeman
Barbara Matroni
Benjamin Collins
Benjamin Smith
Beverly Leonard
Bill Heller
Bobby Stevens
Bradley Jolitz
Brett Sorensen
Brian Cragun
Brian Robles
Bridget Berg
Bridget Smith
Britany Eiseler
Britt Campbell
Brooke Banner
Candie Weiss
Carla Horner
Carolina Remick
Carolina Dasilva
Carrie Hatfield
Cassandra Newmyer
Cathy Deecken
Cecilia Smith
Cecilia Ng
Chelsea Lang
Chelsey Thomas
Christina Barrington
Christina Betz
Christina Koutouzos
Christina Snell

Christine Southwick
Christine VanCampen
Connor Meadows
Cristina Romero
Daniel Grant
Daniel Aybar
David & Colleen Heller 
David Lamb
David Toner
David Moore
David Ashby
David Larsen
David Braithwaite
David Randall
David Gounis
David Lee
Dayna Fullmer
Dean Winslow
Deanne Turner
Deb Wayan
Deepa Zodge
Deirdre Calvin
Dena Sween
Derek Eaton
Diane Owsley
Donald England
Donald Beirow
Eddie Christensen
Eddie Rodriguez
Eleonore Ruffy
Elisha Ravenel
Elisha Frey
Emily Gaines

Emily Larson
Emily Starr
Eric Leef
Eric Lindeman
Eric VanBrocklin
Erica Hatch
Ericka Riquelme
Erika Teer
Erin Whiteley
Erin Cannon
Erin Romain
Flavia Pavani
Gail Messier
Gary Nishizaki
Gregory Eaton
Gregory McLeod
Gregory Hearn
Gregory Adeeb
Gregory Prine
Gregory Taylor
Halie Lund
Henry Pfister
Hillary Sorensen
Rose Woolstenhulme
Jake Larsen
Jamie Anderson
Jason Call
Jason Martin
Jaxon Peterson
Jeff Freeman
Jeffery Bitton
Jeffrey Wright
Jennifer Jones

Jennifer Chiclana
Jennifer Salazar
Jennifer Zaldana-Corvera
Jill Mellerio
Jill VanMilligen
JoAnne Cretella
Joel Myers
John Bonney
Jonathan Zawislak
Jonnie Boyd-Field
Jordan Hayes
Joshua Riebel
Joshua Valdez
Julie Sibthorp
Julyn Fisher Sullivan
Justin Dunia
Katelin Harvey
Kathleen Gaddis
Kathy Mendez
Kayla Lue-Roberts
Keela Briles
Kelley Medley
Kelly Ladwig
Kelly McCahill
Kelsey Kirkland
Kerry Norman
Kevin Ricklefs
Kiaira Reed
Kimberly Douglas
Kris Ortega
Kristine Slate
Lakisha Coleman
Latisha Turner

Leslie Snavely
Libbie McIntosh
Lisa Goldstein
Lisa Kelly
Logan Thomas
Lori Price
Lucy Jimenez
Luke Woodyard
Lydia Tangren
Mackenzie Mason
Madison Sanchez
Madison Beck
Margaret Vallejo
Maria Gardner
Mary Coppock
Mary Wardle
Mason McLaren
Matt Rice
Meagan Smith
Melissa Larsen
Melissa Nguyen
Michael DePaolis
Michael Farrington
Michael Nolan
Michael Waterman
Michelle Barisone
Miguel Rodriguez-Moresco
Monica Uribe
Monica Yamasaki
Morris Jensby
Natalie B. Cozzo
Nathalie M. Costa
Nathan W. Starr

Nicholas A. Brasile 
Nicolai N. Barnes 
Nicole Gaynor 
Nicole Caravello 
Nikki Whye 
Nina Mitchell 
Ora Devito 
Pamela Nielsen 
Patricia McCoy 
Paul Boyce 
Preya Batra 
Rachael Fletcher 
Rahul Belani 
Ramie Sandoval 
Randy Archibald 
Rene Lopez 
Robert Millard 
Ronnie Williams 
Rosemarie Weisbrot 
Rossanny Then 
Ruben Cabrera 
Ryan Racine 
Ryanbo Morales 
Samantha Brown 
Saundra Mueller 
Sandra Rivera 
Sara Philippi 
Sarah Trescott 
Savannah Miller 
Schyler Schoenfeld 
Scott Finkel 
Scott Beck 
Scott Rasmussen 

Scott Riggins
Shannon Witting
Shannon Perry
Shant Tokatlian
Sharon Gorman
Shauna Coleman
Sherree Fryar-Ludwig
Spencer Ellis
Stefanie McAloon
Stephanie World
Steve Leitch
Sumner Rofelson
Sunil Williams
Suzanne Nashtock
Suzette Plott
Tamera Alldredge
Taylor Jones
Taylor Stack
Ted Smith
Tesila Oldroyd
Thomas De Carolis
Thomas Lanvers
Tiffany Olsen
Tiffany Pendleton
Tina Harris
Trycen Hoffman
Tyler Black
Valarie Berry
Vanessa Bayarri
Vanessa Pizzitola
Vanessa Ramos
Vyona Hetzendorfer
Wanda Brill

Adam Kohn
Adrian Dennis
Adrienne Davis
Adrienne Nakamura
Aida DeJesus
Alexa Crisp
Alexandra Elbert
Alicia Call
Alison Cogswell
Allison Dancho
Allison Schwam
Amber Rowlett
Ami Williams
Amy Reed
Amy Woodfin
Andrea Brandenburg
Andrea Siska
Andy Checketts
Annie Gingrich
Ann Smith
Anne D. Hopkins
Anne-Louise Frantz
Anthony Jabara
Antonio Jiron
April Mackay
Ashley Zweck
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CHG Healthcare

Donation in honor of
Morris Jensby retirement

Special Thanks to
Leonard Green & Partners
Aries Management Corporation



JOIN US

To learn more about medical mission trips or contribute to the foundation visit 
makingadifferencefdn.org and follow us on Instagram @makingadifferencefoundation.

Employees who wish to apply for a grant can find information and an application on the
“Making a Difference Foundation” page on the CHG intranet.

If you have any questions, please email: information@makingadifferencefdn.org



7259 S. Bingham Junction Blvd.
Midvale, Utah 84047

makingadifferencefdn.org


